CoPilot Help User Manuadl

Let’'s make things safer!
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1 Introduction

Copilot is a simple service that allows the QuadBopport Team to solve problems by letting
them temporarily connect to the computer of theodver the internet. There is no need to
open any ports on the router and Copilot works alsen a firewall is installed. Practically, it
should work if you can access web sites from yoacimme.

This manual explains you what to do when someorseipport wants to connect to your
computer.

2 www.Copilot.com

Go towww.copilot.com
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Introducing Copilot OneClick fou are logged in

To help s

. ) ) ) iter your name in the blue box
Copilot OneClick allows you to support a computer with one click. Here's how:
and click 'GO". To receive help, enter the invitation

Add anewFog creek copilot  Install the copilot oneciick ~ SUPPOIt your Oneclick
OneClick computer. software on the OneClick computer with a single click
computer. when logged in to your Copilot

ccount.

Start using Copilot OneClick by upgrading to one of our unlimited subscription plans.

3 Invitation Code

Fill in the “invitation code” in the appropriate field. This number will be pided to you by
the support person and cliGO button.

Help Someone

Please enter your invitation code:

XK XXX XXX XXX

_eo.
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4 Connection

Execute the following steps:

=  Click Download now:

Connect to Support

To allow Support to cannect to yaur computer, downloadt and run this smail program:

(132Kt

This program creates a secure connection to Support and will remave itself from your computer afterwards it

How do | download this file?

you choose. If you need to connect again, return to this page or www.copilot.com to download it again while
your Day Pass is stil active

= Click Run. The download starts.

File Download - Security Warning E| r E E @

Do you want to run or save this file? :

Mame: FogCreekCopilotHost.exe
Type: Apalication, 1,10ME Getting File Information:
FogCreekopilotHost . exe from v, copilot.com
( |
Estimated time left

Download to:
Transfer rate:

From: www, copilat, com

Save ]l Cancel |

[] Close this dislog box when download completes
i = | “While files from the Intemet can be useful, this file type can
l’* potentially harm your computer, If vou do nat trust the source, do not

St o save this software, What's the risk?

= Click Run.

Internet Explorer, - Security Warning E|

Do you want to run this software?
Mame: FogCreekCopilotHost.exe
Publisher: Fog Creek Software Inc.

More opkions

ll Don't Run |

3 ‘while files from the Internet can be useful, this file bype can potentially harm
wour computer. Only run software From publishers wou trust, What's the risk?

= (Click Yes

Allovs Support: ko connect bo your compuker?

If you are not expecting SUpport to take over your
computer at this time, click Mo,

\Waiting for Support to connect..,

ou will be able to see everything Suppart s doing, v
and you will be able ko disconnect at any time, Invitation Code:

Now the support person will connect to your comput®u can follow everything what the
support person does and you will be able to disechat any time.
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5 Closing Connection

There are two ways to close the connection:

= Click Disconnect

Disconnect

You are now connected to the Fog Creek: Copilot service.

To dizconnect at any time, click the "Disconnect' buttan,

= Connection has been closed by the support perdmk. QK.

Connection Closed

The helper has closed this session, ¥ou will now be disconnected,
Thank wou for using Fog Creek Copilok!

The support intervention has been finished now.

For more information, contact support@aquadrox.be
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