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1 Introduction

This manual is intended for administrators of Wel®@nd is applicable for version 4.4.0.0
or higher.

(J
‘.l_' WebCCTV can be replaced by GuardNVR or IQR in theual at all times.
()

l The WebCCTV server has to be installed in ordengtall the Alarm Component.
&y

The Alarm Component is an add-on of WebCCTV whibbmas the server to receive and store
input alarms/events from external devices. Alarars loe generated in different ways:

Hardware Alarms:

» Physical alarm-input device(screw-block to attach physical wires) attachethat
back of the WebCCTV unit together with a digitizard @icolo Pro series).

= PMD I/O Device (screw-block to attach physical wires) attachetheoWebCCTV
unit via a USB cable.

= Physical alarminput connected to tHéO contacts of the camera.

Software Alarms:

= Alarms bythe OPC A&E protocol; hence you are able to connect any OPC A&E
compliant alarm server to the WebCCTV Alarm Compadne

= Alarms by theCommon Alerting Protocol (CAP), an xml-based data format for
exchanging public warnings and emergencies betaksting technologies. CAP
allows a warning message to be consistently dissaetl simultaneously over many
warning systems to many applications

= MvRedlight Alarm Driver allows capturing traffic monitoring events

= Generic Alarms triggered using the WebCCTSDK.

POS Alarms;

= Generic POSAlarms allows for the generation of tickets (e an easy way for
different purposes. This is done 8PK.

= Serial Port POS Driver allows capturing tickets (events) sent by POS ak=ui

= Quadrox POS Printer Drivers allows capturing tickets (events) sent by networked
POS devices.

= NAMOS POS Driver is a customized driver for NAMOS based POS apfioa.

= TP.NET POS Driver is aPosLog compliantdriver which allows capturing tickets
(events) that are transmitted over the networkd$iggithe PosLog standard.
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Based on the incoming alarms (e.g. infrared basattbmdetectors, door and windows
sensors, POS tickets, etc.), output reactions earobfigured or triggered if desired. Some
examples:

= Beep

= Switch to camera

= Switch to PTZ preset of camera
= Email

= SMS

» Image export and upload (FTP)
= Movie export and upload (FTP)
= OPC A&E event

= Switch I/O output relay

= Execute script

= Your own reactions created by the SDK (Arm/Disamoups, cameras, devices... etc)
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2 Installation

Before you can install the Alarm Component, théofwing components have to be installed:
= WebCCTV Server 4.4.0.0 (or higher)

= Microsoft Framework .NET 2.1 (or higher)
= Microsoft SQL Server 2005 Express Edition (or b@tte
The Microsoft Framework .NET 2.1 and Microsoft SQé&rver 2005 Express Edition
i may be installed already on your system. The seilinform you if a component is

not yet installed. If the setup finds the missiognponent, it will try to install it
automatically; otherwise this component has toniséailed manually.

Installing the Alarm Component is done in seveteps:

»= Open theOptional Componentsfolder on the desktop and click tAé&arm
Component Setuplink. The setup application will start automatigal
» The welcome screen appears. Chkxt.
WebCCTY Alarm Component 4.1.0,0 Setup __ i x|

‘Welcome to the InstallShield Wizard for

WebCCTV Alarm Component

The InstallShield® Wizard will install \WebCCTVY Alarm

Comporient on your computer. Ta continue. click Next

¢ Ba Cancel
Welcome Screen
| |

Accept the License Agreement. Cli¥les
()

Please read the License Agreement carefully. Ifdanit agree with the terms, you
'l" can't install the Alarm Component.

WebCCTY Alarm Component 4:0.9.1 Setup 77 5[
License Agreement '*‘h

Plaass iead the following license agiesmert carsfuly | -

Copyright © 1997-2003 by Quadros tsov. Al rights reserved. :A:I

Press the PAGE DOWHN key to zee the rest of the agreement.

PLEASE. READ THIS DOCUMENT CAREFULLY BEFORE INSTALLING THE
SOFTWARE. BY INSTALLING AND USING THE SOFT'wW&RE, YOU AGREE TO BE
EQOUND B THE TERMS OF THIS AGREEMEMT. IF ¥OU DO NOT AGREE TO
THE TERMS OF THE AGREEMENT. DO NOT INSTALL OR USE THE SOFTwWARE

SOFTWARE LICENSE AGREEMEMNT

This Software License Agieement ["SLA"] is a legal agisement belwesn vou
["Customer " either an individual or an enfity] and Duadiox tsov ["Duadiox]) =
Do vou accept all the terng of the preceding License Agreement? I vau choose Mo, the
setup will close. Toinstall WebCCTY Alam Component, you must accept this agreement

IstalShistd

< Back Tes MNa |

License Agreement Screen
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= Select the setup type and clitlext. The following table gives an overview of the
different options depending on the setup type:

Typical Custom
(Chapter 2.1) | (Chapter 2.2)

Alarm Drivers |Alarm Components:
=  Generic SDK alarm driver X X
=  OPC alarm driver
MvRedlight alarm driver .
(CAP alarm driver) Optional
POS Drivers Serial Port POS driver
(Includes Generic POS driver + X Optional
Quadrox POS Printer driver)
TP.Net POS driver (PosLog) Optional
NAMOS POS driver Optional
Local or
Local/Remote SQL database Local Remote
()
Typical is the default setup type. This is advifaohormal installations.
‘.l., yp p typ

Depending on the setup type, the remaining patti@installation will differ slightly. See the
next chapters for more information.

WebCCTY Alarm Component 4.0.9.1 Setup 1 1 _)_(]
== =
Setup Type T
Select the Setup Tupe ta install I

Click the tupe of Setup vou prefer, then click Mest.

& Tupical Prograr will be installed with e most common aptions. Recommended for
.................. R

" Compact  Program will be installed with minirmurn required options:

' Custor Wiou may choose the options you want toinstall. Recommended for advanced
LiSETS,

|stallShield

< Back I Meut > I Cancel

Setup Type Screen
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2.1 Typical

You have selectedypical in the setup type screen and clickédxt. Please execute the
following steps:

= The Alarm Component installation will start automally. Select Yes, | want to
restart my computer now” and clickFinish.

WebCCTY Alarm Component 4.0.9.1 Setup:

InstallS hield Wizard Complete

The InstallShield ‘wizard has successfully installed WebCCTY
Alarm Component,

Motel Before pou can uge the program, wou must restart your
computer and re-logon uzsing the curent account to complete

% ¥z | warl bo restart my computer now,

7 Mo, | will ressart my computer later,

Remove any disks from their drives, and then click Finish ta
complete setup.

< Back: I Finizh I [Canze]

Finish I nstallation Screen

If Microsoft SQL Server Express Edition or highemiot yet installed, the setup will
inform you about this and check for automatic itaten. If not, it will ask you to
install it first manually.

. serupbrror x|

‘l’ 6 This product requires Microsaft SOL Server 2005 Express Edition software installed,

The inskallation cannot be continued. You must install all required software.

The alarm component is now installed.
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2.2 Custom

You have selectedustom in the setup type screen and clickddxt. Please execute the
following steps:

= Select the components you want in the Select Coemisrscreen and clidkext.

WehCCTY Alarm Component 4.0.9.1 Setup “ x|

=

Select Components -
Choose the compaonents Setup will install. R
Select the components you warit to install, and clear the components pou do not want to
install

—Dlescription
S[CMAMOS POS driver Thiz component includes all

| TP Met POS diiver alarms compone_nt filez: They
| Serial port POS diiver are used to provide core alarm
vl functionality.

o] MR edlight alarm driver

Space Required one C: 5292 K
Space Available on C ZE24452 K,

[ rstall5hisid
< Back I Mext > I Canicel

Select Components Screen

» Choose if you want ebcal or remote SQL database.

2.2.1 Local Database

= Select Use SQL database on this machirieand click Next.

¥WehCCT¥ Alarm Component 4.0.9.1 Setup "l |

D atabase type selection i,
Choose the type of the database. Ii -

Select location where the Alam Component databaze should be stoned.

% Use SOL database located on this machine.

{7 Use SOL databaze lacated on other maching.

I= Uzeintegratad Windows duthentication modeiisiead or G 01 Suthenbcation mods,

[rstalShield

Cancel |

< Back

Database Type Selection Screen
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If Microsoft SQL Server Express Edition or highemiot yet installed, the setup will
inform you about this and check if it can instatutomatically. If not, it will ask you
to install it first manually.

. setupError x|

‘l’ @ This product requires Microsoft SCL Server 2005 Express:Edition software installed,

The inskallation. cannot be continued, ‘fou must install all required software.

= Specify the database name and path and blek. The Alarm Component installation
will start automatically.

WebCCTY Alarm Component 4.0.9.1 Setup _ I x|
Database connection information . ‘ J
Enter the databaze connection parameters. A i"' B

Pleaze enter the database name. For a new database vou can also change the database path if
necessan:

Databage location parameter

[Database name; ||Webc:ctv

Path: !D:\Dcton Brovwse... |

IrvatailShisld

< Back l et > I Cancel |

Database Connection | nformation Screen
= Click Finish.

WebCCTY Alarm Component 4.1.0.0 Setup

InstallShield Wizard Complete

The InstallShield \Wizard haz successfully installed \WebCCTY
Alarm Component, Click Finish to exit the wizard.

Back

[Carice]

Finish I nstallation Screen

The alarm component is now installed.
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2.2.2 Remote Database

If you want to use a remote database, then thabdae has to be creategfore installing the
Alarm Component.

S. During the Alarm Component installation, all ne@gdables will be created in the
1'!7 existing remote database.

= Select Use SQL database located on another machihand choose the
authentication type:

o0 Select the Use integrated Windows Authentication mode insteadf SQL
Server Authentication mode” check box if you want the Alarm Component to
connect to the database using Windows accounts.

o Deselect theUse integrated Windows Authentication mode insteadf SQL
Server Authentication mode” check box if you want the WebCCTV Alarm

Component to connect to the database using theSler accounts. (Default
Installation)

Click Next.

WebCCTY Alarm Component 4.0.9.1 Setup _ 18 x|

Database type selection

Choosze the type of the database,

Select location where the Alarm Component database should be stored.

{~ lse SOL database located on this machine.

% Use SOL database located on other machine.,

W lzeintegrated Windows Authentication mode instead of SOL Suthentication mode

IetallShield

< Back | Mest s I Cancel |

Database Type Selection Screen

= Specify theSQL server addresdthis is the name of the computer and name of the
SQL Server) and theatabase nameClick Next.

In order to make the connection to the SQL datapassible, it is necessary to open
some ports on the firewall and router:

9 = TCP Port 1433
t!y = UDP Port 1434
= Add Sqlservr.exeto the application exception list

For more informationhttp://support.microsoft.com/kb/287932
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WebCCTY Alarm Component 4:0.9.1 Setup il x|

Database connection information o .

Enter the database contection parameters, Ii -

Fleasze provide the SEL server addrezs tagether with the Instance name, for example:
S0L_PCAMSSHLSERVER.

The databaze with the given name should already exist on that server.

D atabaze location parameter

SL server addiess: |remotehostMSSALSERVER
D atabase name: Iwebcctv
|mstall=hieid

< Back I Text > I Cancel |

Database Connection | nformation Screen

» If you selected SQL authentication previously, yaed to specify the name and
password for the SQL Server account. This accaunséd by WebCCTV to connect to

the database. Cliddext.
: £

Database login credentials 1‘.-ﬁ..

Enter the database login parameters, |3 -

The logir name and pazsword define credentials to get access to the databasze.

— Database login parameters

Database login name: Isa
D atabase login passwornd: | ““““““““““ 8l
|
IrstaShisld

< Back | Mext > I Cancel |

Database Login Credentials Screen

If there is no special account for the WebCCTV a@tion, you may use the internal
‘.ll'r SQL Server accoursia (system administrator). To obtain the passwordéaccount
- contact your system administrator.

You will get the following screen which asks youctweck if your database was
created before you started this installation!

o £

@ i j Mote that the remote SOL database must already be created and the remote QL server connectivity should be enablad,
See Microsoft Knowledge Base article 841251 | http:/fsupport. microsoft.com/kb/841251 3
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Click Finish.

WebCCTY Alarm Component 4.1.0.0 Setup

InstallShield Wizard Complete

The InztallShield Wizard has successfully installed 'WebCCTY
Alarm Component. Click Finizh to exit the wizard.

Bach  |{ Fnish [aricel

Finish I nstallation Screen

The alarm component is now installed.

3 Configuration

The User Manual for Alarms has been incorporatetienVebCCTV User Manual.
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